
B2B SOCIAL MEDIA
Customer Journey

01
AWARENESS

02
INTEREST

03
EVALUATION

04
SELL

05
RETENTION

06
ADVOCACY

MCM’s
Mass Communication Media

PR, TC, Newspapers, Magazines, 

etc.

Reputation 

Management
Reviews, Blogs, Email 

Campaigns, etc.

Marketing 

Automation
Content Campaigns, AI Work-

flows, VDP, Targeted Social 

Media Campaigns, etc.

Digital Media
PPC, Email, Online Ads, 

Social Ads, etc.

Direct Sales
Lead Management, Lead Nurture, 

Sales Enablement, etc.

Social

Engagement
Newsletters, Social 

Networks, Promotions, etc.


